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MELKSHAM MUSIC AND DRAMA
EQUAL OPPORTUNITIES & DIGNITY POLICY
 
1. Purpose and Scope

Melksham Music and Drama (MMAD) welcomes anyone who shares our interest in amateur theatre. We are committed to equality of access, treatment and opportunity, and to a culture of dignity and respect free from discrimination, harassment and victimisation.

This policy applies to members, committee members, volunteers, auditionees, cast/crew, participants, guests, audiences and the general public attending MMAD events

2. Our Commitment to Equality and Inclusion

MMAD is committed to being open and welcoming to all. We do not discriminate unlawfully on the basis of the nine protected characteristics defined in the Equality Act 2010:

· Age
· Disability
· Gender reassignment
· Marriage and civil partnership
· Pregnancy and maternity
· Race
· Religion or belief
· Sex
· Sexual orientation

We also choose not to discriminate on the basis of socio‑economic status or party‑political views, although these are not protected characteristics under the Act.

3. Accessibility and Reasonable Adjustments

As a service provider, MMAD has an anticipatory duty to make reasonable adjustments so disabled people are not placed at a substantial disadvantage when accessing our events, rehearsals and performances. 
We will:
· ensure performance venues are as accessible as possible
· provide step‑free routes where available
· offer alternative formats such as large‑print scripts or programmes
· consider hearing support, quiet spaces and flexible seating
· discuss individual access needs confidentially and agree reasonable adjustments
 
4. Equality of Treatment

All members, volunteers, cast, crew and audiences must be treated with fairness and respect.

As an amateur dramatics association, we cannot discriminate against members, potential members, associates or guests. 

As a service provider, we cannot discriminate in the way we provide performances, ticketing, access or facilities to the public.

Harassment and victimisation are not tolerated.
 
5. Equality of Opportunity (Casting, Volunteering, Committee Roles)

Opportunities within MMAD, whether casting, backstage roles, creative roles, or committee participation, will be offered fairly and without unlawful discrimination.

We recognise that some casting decisions may be shaped by script requirements and licensing obligations, but we will explore options with rights holders where appropriate to widen access consistent with the law
 
When appropriate, we will take positive steps to meet the needs of underrepresented communities, especially when making invitations to our events and productions.
 
6. Single-Sex Spaces and Facilities

Where MMAD uses or provides separate or single‑sex changing areas, toilets or facilities, any restriction will only be applied where it is:

· a proportionate means of achieving a legitimate aim, such as privacy, dignity or safety, and
· based on guidance from the EHRC on single‑sex services (2022)

Where used, these will be clearly signposted and reviewed carefully.


7. Preventing Harassment (including sexual harassment)

Although MMAD has no employees and therefore is not covered by the new 2024 statutory employer duty to prevent sexual harassment, we still hold a strong moral and safeguarding commitment to protecting members and volunteers.

We adopt best practice in line with EHRC guidance for associations and service providers. 

Harassment, including sexual harassment, means unwanted conduct that creates an intimidating, hostile or offensive environment. This includes:

· sexual jokes, comments or gestures
· intrusive, personal or sexual questions
· unwanted touching or physical advances
· sharing offensive or sexualised material (including digitally)

MMAD will take proactive steps to prevent harassment by:

· communicating expected standards of behaviour via our code of conduct
· providing short briefings for cast, crew and volunteers before each show
· identifying risk areas (e.g., backstage spaces, changing areas, late‑night rehearsals)
· ensuring clear reporting routes (see section 8)

This protects members and volunteers and helps us meet our Equality Act duties as a service provider and association.

8. Reporting Concerns and Complaints

If you experience or witness discrimination, harassment or unfair treatment: 

How to report:

1. The matter should be reported to the Chair or another member of the Committee.
2. The report should include as much detail about the nature, time and place of the objectionable behaviour as possible.
3. Please include any suggestions on how the situation can be addressed to your satisfaction.



How MMAD will respond:

1. The Committee will consider the complaint as soon as possible. You will be kept informed about the decision-making processes and actions taken. A record of the complaint will be maintained
2. We will take appropriate action, including mediation, informal resolution, or formal investigation
3. Serious allegations, allegations involving children, or information suggesting a criminal offence or safeguarding issue will be referred to appropriate authorities

9. Confidentiality & Data Protection

MMAD will handle complaints under UK GDPR principles:

· minimum necessary information
· secure storage
· limited access on a “need‑to‑know” basis
· defined retention period

10. Suppliers, Contractors and Partner Venues

Where MMAD works with third‑party venues or contractors, we expect them to uphold equivalent equality, inclusion and dignity standards for the safety of our audiences and volunteers.

11. Governance and Review

The Committee holds collective responsibility for implementing this policy.

This policy will be reviewed every 2 years, or sooner if legal or EHRC guidance changes


 Next Review: January 2028
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